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6.5 Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for

institutionalizing the quality assurance strategies and processes

FEEDBACK SYSTEM

RMKCET obtains feedback in the structured formats from various stakeholders like
Students, Parents, Alumni, Faculty, and Employers for continuous refinement. The institute
has developed a closed-loop feedback system for the same with the objective to enrich the
curriculum and to improve the teaching-learning processes. All the feedbacks received are
analyzed for improvement. The suggestions received are presented in management review
meetings and actions are taken accordingly. Apart from this, all the departments conduct the
Course End Survey and Student Exit Survey to assess the attainment of all the Courses and
Programme. This helps us to improvise our curriculum as per the expectations of the
stakeholders. Thus the feedback given by the different stakeholders are analyzed and steps
are taken so as to satisfy the expectations of all the stakeholders.

ACADEMIC AUDIT

Self-evaluation by Institutions can help improve the quality of the Teaching-Learning
process. One of the tools available to measure the adequacy of quality learning is ‘Academic
Audit’. The academic audit provides an opportunity for a regular strategic overview of an
Institute's teaching learning process. The academic audit is carried out once a year. The
academic auditing is being conducted under the supervision of Internal Quality Assurance
Cell (IQAC). The IQAC prepares academic audit statements in formats prescribed by the
College. The external auditor, appointed by the College, will be a proven academician,
preferably Professors or Associate Professors from reputed Engineering Colleges. The
external auditors visit their allotted Department and conduct audit. The external auditor shall
prepare a report and submit to the Principal. The Principal takes necessary action on the
observations made by the external auditor and ensures that compliance report is prepared by

concerned HOD for further improvement in quality education imparted to students.



